
Marrakech La 
Palmeraie

Resort Highlights

•  Perfecting your strokes at the driving 
range or playing one of the golf courses 
at the foot of the Atlas Mountains

•  Seeing your children play at explorers 
in the mini Riad inspired by the desert 
caravans

•  Enjoying Moroccan hospitality and 
specialities at the El Kebir restaurant

•  Chilling at the CINQ MONDES Spa or 
discovering the souks of Marrakech or the 
Gardens of Majorelle

•  Enjoying the privacy of the 5 Tridents 
Luxury Space in your Garden View Suite

•  Enjoying your favourite horseriding sport

 Morocco

Embrace this Moroccan haven of peace



document publication date: 03/06/2020 Club Med Disclaimer: The details quoted in this document were correct at the time of publication and are subject to change. Club Med strives to provide photographs and 
illustrations that allow the client to have an overview of the services and facilities offered. Please visit the Club Med website or contact your local travel agent for up-to-date details of our resorts.2 

∑  MOROCCO – MARRAKECH LA PALMERAIE

Summary

Sports & Activities

Facilities

Childrens’ Services

Restaurants & Bars

Accommodation

Space 5T

Wellness & Excursions

Practical Information

Resort Map



document publication date: 03/06/2020 Club Med Disclaimer: The details quoted in this document were correct at the time of publication and are subject to change. Club Med strives to provide photographs and 
illustrations that allow the client to have an overview of the services and facilities offered. Please visit the Club Med website or contact your local travel agent for up-to-date details of our resorts.3 

∑  MOROCCO – MARRAKECH LA PALMERAIE

Sports & Activities

Land Sports & Leisure

At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Archery School
Initiation 

group lessons
6 years 

old
Always

Flying Trapeze School with 
circus activities

Group lessons 
for all levels 

(age and date 
restrictions 
may apply)

4 years 
old

Always

Fitness School
Initiation 

group lessons
16 years 

old
Always

Golf School

Intermediate/
advanced / 

Group lessons 
for all levels 

(age and date 
restrictions 

may apply) / 
Initiation / All 

levels

8 years 
old

Always

Tennis School

Group lessons 
for all levels 

(age and date 
restrictions 

may apply) / 
All levels

4 years 
old

Always

Mountain biking School
Initiation 

group lessons
11 years 

old
Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost
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At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Fitness walking

Group lessons 
for all levels 

(age and date 
restrictions 
may apply)

Always

Horseriding* ü All levels
6 years 

old
Always

Badminton Free access Always

Basketball Free access Always

Mini football Free access Always

Cardio and weights room Free access Always

Beach volleyball Free access Always

Entertainment ü Always

Swimming Pool activities
Initiation 

group lessons
16 years 

old
Always

Bridge lounge Free access Always

Petanque (boules) Free access Always

Table tennis Free access Always

Talks on local culture Free access Always

Language lessons Free access Always

Cookery classes Free access Always

Excursion* ü ü Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost

Sports & Activities
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Facilities

Swimming Pools

MAIN SWIMMING POOL
Outdoor Pool

Heated

Depth (min/max): 0.8m / 1.8m

This overflow lagoon fresh 
water swimming pool, ideally 
located in the heart of the 
Resort.

QUIET SWIMMING POOL
Outdoor Pool

Heated

Rest and tranquillity are the 
keywords for this freshwater 
pool for adults only over 18.

 

CHILDREN’S POOL
Outdoor Pool

Heated

At Petit Club Med and Mini 
Club Med, your children from 
2 to 10, can have fun in the 
paddling pool and shallow 
pool. Young G.Ms love cooling 
off in the water, whether they 
are playing games, trying 
sports or simply relaxing.
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Childrens’ Services

*on demand

Childrens’ Clubs

Age Range Name Included Activities On demand activities Dates of Availablity

2 to 3 years Petit Club Med Show time From 05-03-2020 to 07-05-2021

4 to 
10 years

Mini Club Med Show time From 05-03-2020 to 07-05-2021

11 to 
17 years

Junior Club Med Teen spa

From 05-03-2020 to 06-03-2020

From 29-03-2020 to 01-05-2020

From 17-05-2020 to 22-05-2020

From 28-06-2020 to 04-09-2020

From 04-10-2020 to 06-11-2020

From 20-12-2020 to 08-01-2021

From 07-02-2021 to 05-03-2021

From 28-03-2021 to 07-05-2021

Childrens’ Activities

Age Range Included Activities On demand activities

2 to 3 years Family show time

4 to 
10 years

Family show time

11 to 
17 years

Pool free access
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*on demand

Childrens’ Services

Age Range Included activities & facilities On demand activites & facilities

2 to 3 years Baby-sitting

4 to 
10 years

Baby-sitting

11 to 
17 years

My Club Med app

Childrens’ Services
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Restaurants
The Palmeraie
Main Restaurant

At the heart of Club Med’s Marrakech Resort, La Palmeraie buffet restaurant 
is the place to relax with friends and family after the day’s activities or 
excursions. Enjoy La Palmeraie’s delicious international cuisine on the 
charming terrace with flowering shrubs and ponds. There is a special late lunch 
service for golfers, and a Baby Corner for parents to prepare babies’ meals.

The El Kebir
Speciality Restaurant

El Kebir restaurant is located in the Palmeraie area of the Resort and welcomes 
you all day from 10 am in an authentic Moroccan décor. You can have breakfast 
and late lunch or enjoying our snackingf offer until 19 p.m. It is also open for 
dinner with table service (booking required) and a wide range of excellent 
local specialties to choose from.

Bars
THE PACHA
Main bar

POOLSIDE BAR

BAR DU RIAD

Restaurants
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Superior Deluxe

Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Superior Superior Room - Garden 27 1 - 3 Shower, Twin vanity sinks, 

Separate toilets, Hair 
Dryer, Heated towel rail, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Drycleaning service (extra 
charge), Laundry service (extra 
charge), Luggage service

Superior Room 27 Lounge area 1 - 3 Shower, Twin vanity sinks, 
Separate toilets, Hair 
Dryer, Heated towel rail, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Drycleaning service (extra 
charge), Laundry service (extra 
charge), Luggage service

Superior Room - 
Mobility Accessible

27 Lounge area 1 - 3 Shower, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Heated towel rail

Interconnecting 
Superior Rooms

54 Lounge area 4 - 6 Shower, Separate toilets, 
Hair Dryer, Heated towel 
rail, Magnifying mirror, 
Branded amenities 
(shampoo, shower 
gel, body lotion)

Drycleaning service (extra 
charge), Laundry service (extra 
charge), Luggage service

Deluxe Deluxe Room 30 Separate Living Room 1 - 2 Shower, Separate toilets, 
Bathrobe, Slippers, Hair 
Dryer, Heated towel rail, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Turn down service, Drycleaning 
service (extra charge), 
Laundry service (extra 
charge), Luggage service

Exclusive 
Collection 
Space

Exclusive Collection 
Space Suite - Mobility 
Accessible

42 Separate Living Room 1 - 2 Bathtub, Shower, Twin 
vanity sinks, Separate 
toilets, Bathrobe, 
Slippers, Hair Dryer, 
Heated towel rail, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who 
arrive before 3pm, Luggage 
service in room, Reserved pool 
for G.M® who are in Suites, 
Inclusive of room service 
for continental breakfast, 
Concierge service, Turn down 
service, Drycleaning service 
(extra charge), Laundry service 
(extra charge), Beach towel, 
Private transfer for G.M® with 
transfer package, Room service 
(at extra cost) from 11 a.m to 
11 p.m, Champagne served by 
the glass at 6 pm at the bar, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Accommodation
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Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Exclusive Collection 
Space Interconnecting 
Suites - Garden

84 Separate Living Room 3 - 4 Bathtub, Shower, Twin 
vanity sinks, Separate 
toilets, Bathrobe, 
Slippers, Hair Dryer, 
Heated towel rail, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who arrive 
before 3pm, Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Concierge service, 
Turn down service, Drycleaning 
service (extra charge), Laundry 
service (extra charge), Beach 
towel, Room service between 
7 am and 11 pm, Private 
transfer for G.M® with transfer 
package, Room service (at 
extra cost) from 11 a.m to 11 
p.m, Champagne served by 
the glass at 6 pm at the bar, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Exclusive Collection 
Space Suite - Garden

42 Separate Living Room 1 - 2 Shower, Separate toilets, 
Hair Dryer, Branded 
amenities (shampoo, 
shower gel, body 
lotion), Bathtub, Twin 
vanity sinks, Bathrobe, 
Slippers, Heated towel 
rail, Magnifying mirror, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who 
arrive before 3pm, Luggage 
service in room, Reserved pool 
for G.M® who are in Suites, 
Inclusive of room service 
for continental breakfast, 
Concierge service, Turn down 
service, Drycleaning service 
(extra charge), Laundry service 
(extra charge), Beach towel, 
Private transfer for G.M® with 
transfer package, Room service 
(at extra cost) from 11 a.m to 
11 p.m, Champagne served by 
the glass at 6 pm at the bar, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Exclusive Collection 
Space Suite - Terrace

42 Separate Living Room 1 - 2 Bathtub, Shower, Twin 
vanity sinks, Separate 
toilets, Bathrobe, 
Slippers, Hair Dryer, 
Heated towel rail, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who arrive 
before 3pm, Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Turn down service, 
Drycleaning service (extra 
charge), Laundry service (extra 
charge), Beach towel, Private 
transfer for G.M® with transfer 
package, Room service (at 
extra cost) from 11 a.m to 11 
p.m, Champagne served by 
the glass at 6 pm at the bar, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Exclusive Collection 
Space Interconnecting 
Suites - Terrace

84 Separate Living Room 3 - 4 Shower, Separate toilets, 
Hair Dryer, Heated towel 
rail, Magnifying mirror, 
Branded amenities 
(shampoo, shower gel, 
body lotion), Bathtub, 
Twin vanity sinks, 
Bathrobe, Slippers, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Included champagne served 
by the glass in the private 
lounge (6pm-11pm), Free lunch 
for G.M® who arrive before 
3pm, Luggage service in room, 
Reserved pool for G.M® who 
are in Suites, Inclusive of 
room service for continental 
breakfast, Concierge service, 
Turn down service, Drycleaning 
service (extra charge), Laundry 
service (extra charge), Beach 
towel, Room service between 
7 am and 11 pm, Private 
transfer for G.M® with transfer 
package, Room service (at 
extra cost) from 11 a.m to 11 
p.m, Champagne served by 
the glass at 6 pm at the bar, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Accommodation
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Room service for continental breakfast is included for all rooms. The concierge 
service, to ensure you have a perfect stay at Club Med: - Privileged access to 
the all-inclusive activities and services at the Resort (priority booking at the 
speciality restaurant, etc.); - A dedicated contact person for the à la carte 
services proposed by the Club Med Resort (treatments at CINQ MONDES Spa 
at Club Med**, room service*(1), babysitting*(2), laundry service*, customised 
excursions*, etc.); - Expert advice on the excursions*, activities*, outingss*, 
outside the Resort; Bar service with champagne included in the evenings(3); 
Minibar restocked daily with soft drinks; Wifi access in the lounge; Private 
transfer from the airport to the Resort(4).

(1) Inclusive of room service for continental breakfast (2) Club Med provides a list of babysitting services on request but is not responsible for the services 
provided. (3) Certain brands only, served by the glass, at 6 pm. Alcohol can be dangerous for the health. (4) Only for G.M®s with a Transfer package * At 

extra cost

Facilities
LUXURY 5∑ SPACE PRIVATE POOL
This freshwater overflow pool 
is reserved exclusively for Riad 
residents.

Space 5T
Discover Le Riad, the 5∑ Luxury Space at the 4∑ Marrakech la Palmeraie Resort The 5∑ 
Luxury Resort is ideal for those who want to combine privacy, privileged customised 
service and luxury comfort, with the warm and friendly Club Med spirit
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CINQ MONDES at Club Med Spa
Inspired by ancestral beauty traditions from all over the world, Cinq Mondes offers a 
sensory journey® through different cultures. Discover a treatment that combines the 
quality of natural ingredients with genuine savoir-faire, derived from collaboration with 
masters of traditional medicines. A return to sources with proven effects.

Excursions
•  Nature getaways : Mountains and Valleys of the Atlas / High Atlas hike / Highlands, lakes 

and desert / The Kasbah Route / Marvellous Marrakesh / Ourika, Berber souk / Starry 
night option

•  Connecting with culture : Souking in Marrakesh / Tailor-made Marrakesh / Encounter in 
Unknown Lands / Marrakesh in lights / Essaouira, the White City

•  Sense of adventure : Quad ride / Buggy ride / Camel ride / Driving school with 
competion buggy

•  Made to measure : Alternative Marrakech / Berber adventure / Bivouac moment

Wellness & Excursions
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CLUB MED MARRAKECH LA PALMERAIE
SIDI YAHYA LA PALMERAIE, MARRAKECH, 
Upper Atlas
44 000, Morocco

Download My Club Med 
App!
Discover the resort’s dress codes, 
events, map & practical information.

Check-in made simple 
with Easy Arrival

Information

CHECK-IN/CHECK-OUT

3 pm
10 am
Times of arrival/departure from the Resort: 
For all stays, arrival between 3 and 8 pm. 
G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability. 
Rooms available during the afternoon. 
Rooms to be vacated by 10 am on day of 
departure, for departure from the Resort 
at 3 pm (breakfast and lunch included). 
Should any of these times change, the 
revised times will be given in your "Holiday 
Rendez-Vous".

TRANSFERS

Marrakech airport (20 mins.)

Green Globe: 
International award 
recognising our resorts 
for their commitment to 
sustainable development

Practical Information


