
Cancún Yucatán

Resort Highlights

•  Relaxing on the white sand beach, or 
discovering the wonders of Tulum or 
Chichen Itza**

•  Choosing between waterskiing, 
windsurfing, Scuba diving and the flying 
trapeze

•  Seeing your children playing at pirates or 
little sailors at the Petit Club Med®

•  Relaxing in a bath of flower petals at 
Club Med Spa by L’OCCITANE

•  Chilling out in a 64 sq metre 5∑ Luxury 
Space Suite and enjoying customised 
services ** UNESCO World Heritage Site.

 Mexico

All-inclusive family resort with endless activities
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Sports & Activities

Water Sports

At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Sailing School
Initiation 

group lessons
6 years 

old
Always

Scuba diving* ü
Beginners / 

Intermediate/
advanced

10 years 
old

Always

Snorkelling ü
8 years 

old
Always

Waterskiing & 
Wakeboarding School 

Group lessons 
for all levels 

(age and date 
restrictions 
may apply)

18 years 
old

Always

Windsurfing School

Group lessons 
for all levels 

(age and date 
restrictions 
may apply)

8 years 
old

Always

Kayaking Free access Always

Snuba®* ü Free access Always

Stand Up Paddleboarding Free access Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost
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Land Sports & Leisure

At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Flying Trapeze School with 
circus activities

ü
4 years 

old
Always

Fitness School
Initiation 

group lessons
16 years 

old
Always

Tennis School

Group lessons 
for all levels 

(age and date 
restrictions 
may apply)

4 years 
old

Always

Archery School
Initiation 

group lessons
6 years 

old
Always

Basketball Free access Always

Beach soccer Free access Always

Beach tennis Free access Always

Beach volleyball Free access Always

Cardio and weights room Free access Always

Dynamic walking
Initiation 

group lessons
Always

Entertainment ü Always

Swimming Pool activities

Group lessons 
for all levels 

(age and date 
restrictions 

may apply) / 
Free access

11 years 
old

Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost

Sports & Activities
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At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Petanque (boules) Free access Always

Table tennis Free access Always

Dance lessons Always

Mini golf Free access Always

Demonstration cookery 
lessons

Free access Always

Golf * ü ü
10 years 

old
Always

Excursion* ü ü Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost

Sports & Activities
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Facilities

Swimming Pools

FAMILY POOL
Outdoor Pool

Depth (min/max): 0.3m / 1.3m

A new swimming pool 
dedicated exclusively to 
parents and their children.

MAIN SWIMMING POOL
Outdoor Pool

Depth (min/max): 1m / 1.7m

This freshwater infinity pool 
is ideally located between 
the sea and the lagoon, in the 
centre of the Resort.

 

CHILDREN’S SWIMMING POOL 
WITH WATER GAMES
Outdoor Pool

Laughter rings out from the 
pool. Your children can’t wait 
to splash and play: water jets, 
play stations and slides are 
endlessly entertaining for the 
little ones at Petit Club Med 
and Mini Club Med.
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Childrens’ Services

*on demand

Childrens’ Clubs

Age Range Name Included Activities On demand activities Dates of Availablity

2 to 3 years Petit Club Med Walks

From 05-03-2020 to 24-04-2020

From 01-05-2020 to 04-06-2020

From 06-06-2020 to 02-07-2021

4 to 
10 years

Mini Club Med Petit Chef Program

From 05-03-2020 to 24-04-2020

From 01-05-2020 to 04-06-2020

From 06-06-2020 to 02-07-2021

11 to 
17 years

Club Med Passworld Teen spa Always

Childrens’ Activities

Age Range Included Activities On demand activities

2 to 3 years Family "Big Snack"

4 to 
10 years

Free access to windsurfing

11 to 
17 years

Free access to windsurfing
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*on demand

Childrens’ Services

Age Range Included activities & facilities On demand activites & facilities

0 to 2 years Baby-sitting

2 to 3 years Pyjamas Club

4 to 
10 years

Pyjamas Club

11 to 
17 years

My Club Med app

Childrens’ Services
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Restaurants
The Hacienda
Main Restaurant

This buffet-style restaurant located at the centre of the Resort is open for 
breakfast, lunch and dinner. Enjoy an array of international dishes as well as 
local Mexican cuisine. Choose to dine in one of its 5 themed, air-conditioned 
dining areas overlooking the pool & lagoon. Baby high chairs and baby food are 
available.

Taco Arte, Beach Lounge
Speciality Restaurant

This restaurant will welcome you in a newly redesigned area for an all-day 
Mexican dining experience. From breakfast through to dinner, you’ll enjoy a 
unique beachfront setting including three different seating areas offering three 
distinct ambiances: the restaurant, the bar lounge and the wine cellar, with a 
selection of à la carte fine wines. Tables must be booked at the reception.

The Estancia
Other Restaurant

Our speciality Argentinian restaurant serves late breakfast, late lunch, "à la 
carte" evening meals, and snacks.  Choose to dine on our oceanfront terrace. 
In the evening, you’ll just love the unique à la carte gourmet experience with 
an array of roast and char-grilled meats, and you can pair your meal with a 
selection of fine wines from the wine cellar. Tables must be booked at the 
reception.

Bars
THE SOLUNA
Main bar

LAS VELAS

TACO ARTE, BEACH LOUNGE
Beach Lounge Bar

THE MAYA LOUNGE
Main bar

BAR LOUNGE
Beach Lounge Bar

LA BODEGA
Wine Bar

Restaurants
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Superior Deluxe

Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Superior Superior Room - Sea 

View, Terrace
39 Lounge area 1 - 2 Shower, Twin vanity 

sinks, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Laundry service (extra 
charge), Luggage service

Family Superior 
Room - Oceanfront, 
Aguamarina, Near 
Construction

50 Separate kids’ room 1 - 4 Bathtub, Shower, 
Separate toilets, Twin 
vanity sinks, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Family Superior 
Room - Oceanfront, 
Aguamarina

50 Separate kids’ room 3 - 4 Bathtub, Hair Dryer, 
Shower, Twin vanity 
sinks, Separate toilets, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Superior Room 
- Sea Side

39 Lounge area, Sea side 1 - 3 Shower, Twin vanity 
sinks, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Laundry service (extra 
charge), Luggage service

Superior Room - 
Ground Level

32 Lounge area 1 - 2 Shower, Separate toilets, 
Twin vanity sinks, Hair 
Dryer, Magnifying mirror, 
Branded amenities 
(shampoo, shower 
gel, body lotion)

Superior Room 39 Lounge area 1 - 3 Shower, Separate toilets, 
Twin vanity sinks, Hair 
Dryer, Magnifying mirror, 
Branded amenities 
(shampoo, shower 
gel, body lotion)

Superior Room - 
Mobility Accessible

39 1 - 3 Shower, Twin vanity 
sinks, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Interconnecting 
Superior Rooms - 
Ground Level

64 Lounge area 4 Shower, Twin vanity 
sinks, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Laundry service (extra 
charge), Luggage service

Accommodation
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Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Interconnecting 
Superior Rooms

78 Lounge area 4 - 6 Shower, Twin vanity 
sinks, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Deluxe Deluxe Room 
- Sea View

39 Lounge area 1 - 3 Shower, Twin vanity sinks, 
Separate toilets, Bathrobe, 
Slippers, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Turn down service, Laundry 
service (extra charge), Beach 
towel, Luggage service

Interconnecting Deluxe 
Rooms - Sea View

78 Lounge area 4 - 6 Shower, Twin vanity sinks, 
Separate toilets, Bathrobe, 
Slippers, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Family Deluxe 
Room - Oceanfront, 
Aguamarina, Near 
Construction

63 Separate kids’ room, 
Lounge area

1 - 5 Bathtub, Shower, Separate 
toilets, Twin vanity sinks, 
Hair Dryer, Magnifying 
mirror, Bathrobe, 
Slippers, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Concierge service, Turn 
down service, Laundry 
service (extra charge), Beach 
towel, Luggage service

Family Deluxe 
Room - Oceanfront, 
Aguamarina

63 Lounge area, 
Separate kids’ room

3 - 5 Bathtub, Shower, Twin 
vanity sinks, Separate 
toilets, Bathrobe, 
Slippers, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Exclusive 
Collection 
Space

Exclusive Collection 
Space Deluxe Room 
- Garden View

39 Lounge area 1 - 3 Shower, Hair Dryer, 
Magnifying mirror, 
Bathrobe, Slippers, 
Branded amenities 
(shampoo, shower gel, 
body lotion), Twin vanity 
sinks, Separate toilets, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Included champagne served 
by the glass in the private 
lounge (6pm-11pm), Luggage 
service in room, Inclusive of 
room service for continental 
breakfast, Priority booking 
at Club Med Spa, Private bar 
and snacking services at the 
concierge, Concierge service, 
Turn down service, Laundry 
service (extra charge), Beach 
towel, Room service (at extra 
cost) from 11 a.m to 11 p.m, 
Reserved pool for G.M® who are 
in Exclusive Collection space, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Accommodation
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Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Exclusive Collection 
Space Interconnecting 
Deluxe Rooms - 
Garden View

78 Lounge area 4 - 6 Shower, Twin vanity sinks, 
Separate toilets, Bathrobe, 
Slippers, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Included champagne served by 
the glass in the private lounge 
(6pm-11pm), Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Priority booking 
at Club Med Spa, Private bar 
and snacking services at the 
concierge, Concierge service, 
Turn down service, Laundry 
service (extra charge), Beach 
towel, Room service (at extra 
cost) from 11 a.m to 11 p.m, 
Reserved pool for G.M® who are 
in Exclusive Collection space, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Exclusive Collection 
Space Family 
Suite - Sea View

96 Lounge area, 
Separate kids’ room

3 - 4 Bathtub, Shower, Separate 
toilets, Twin vanity sinks, 
Hair Dryer, Magnifying 
mirror, Bathrobe, 
Slippers, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Included champagne served 
by the glass in the private 
lounge (6pm-11pm), Luggage 
service in room, Reserved pool 
for G.M® who are in Suites, 
Inclusive of room service 
for continental breakfast, 
Priority booking at Club Med 
Spa, Private bar and snacking 
services at the concierge, 
Concierge service, Turn down 
service, Laundry service (extra 
charge), Beach towel, Private 
transfer for G.M® with transfer 
package, Room service (at 
extra cost) from 11 a.m to 
11 p.m, SKINJAY all-natural 
aroma shower pod system, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Exclusive Collection 
Space Suite - Sea View

64 Lounge area 1 - 2 Shower, Separate 
toilets, Hair Dryer, 
Slippers, Branded 
amenities (shampoo, 
shower gel, body 
lotion), Bathtub, Twin 
vanity sinks, Bathrobe, 
Magnifying mirror, 
Separate bathroom, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Included champagne served by 
the glass in the private lounge 
(6pm-11pm), Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Priority booking 
at Club Med Spa, Private bar 
and snacking services at the 
concierge, Concierge service, 
Turn down service, Laundry 
service (extra charge), Beach 
towel, Luggage service, Private 
transfer for G.M® with transfer 
package, Room service (at 
extra cost) from 11 a.m to 
11 p.m, SKINJAY all-natural 
aroma shower pod system, 
Premium Wi-Fi, Priority booking 
at the Speciality Restaurant

Accommodation
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Room service is included from 11 am to 11 pm. Continental breakfast is 
included for all rooms from 7.30 to 11 am The concierge service is destined to 
ensure you of an ideal stay at Club Med - Privileged access to the all-inclusive 
activities and services at the Resort (priority booking for the speciality 
restaurant, etc) - A dedicated contact person for booking the à la carte 
services proposed at the Club Med Resort (treatments at the Club Med Spa* by 
L’Occitane, babysitting*(1), laundry service*, customised excursions*, etc.) - 
Expert advice on the excursions*, activities, outings, events and restaurants 
outside Club Med Bar service in the lounge, with champagne included in the 
evenings(2) Minibar restocked daily with soft drinks Wifi access available in the 
lounge Privileged transfer from the airport to the Resort(3)

*At extra cost (1) Club Med provides a list of babysitting services on request, but is in no way responsible for the service provided. (2) Certain brands only , 
served by the glass, at 6 pm. Alcohol can be dangerous for the health. (3) Only for clients with a Club Med Package including Transport

Facilities
LUXURY 5∑ SPACE PRIVATE POOL
Overflow pool for the exclusive 
use of 5∑ Luxury Space residents, 
in a beautiful and secluded 
environment.

Space 5T
Discover Jade, the 5∑ Luxury Space in the Cancun 4∑ Resort. The 5∑ Luxury Space is the 
perfect option for those in search of privacy and upscale, customised services, without 
sacrificing the friendly Club Med spirit.
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Club Med Spa by L’OCCITANE
Here is a promise of an escape to the heart of the mysterious lands of Provence, a sensory 
encounter with the Mediterranean art of living, sunny landscapes, fragrances of lavender 
and sweet almond. An experience of total relaxation blending authentic ingredients and 
ancestral techniques.

Excursions
•  Nature getaways : Horseback jungle discovery / Snorkel with sea turtles / Meet the 

Whale Sharks

•  Connecting with culture : Chichen Itza and Valladolid / In the heart of the jungle: secrets 
of Coba / "Connecting with Culture": Magic Tulum / The Ancient Kingdom of Ek’Balam / 
The Wonders of Chichen Itza

•  Sense of adventure : Meet the dolphins / Cosmopolitan Playa del Carmen / Boating in the 
Mangroves / Treasures of Isla Mujeres / Colours of the Caribbean / Big game fishing / Fly 
fishing

•  Made to measure : Your Yucatan

Wellness & Excursions
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CLUB MED CANCUN YUCATAN
PUNTA NIZUC, ESTADO DE QUINTANA ROO 
CANCUN, Yucatan
77500, Mexico

Download My Club Med 
App!
Discover the resort’s dress codes, 
events, map & practical information.

Check-in made simple 
with Easy Arrival

Information

CHECK-IN/CHECK-OUT

For all stays, arrival between 3 and 8 pm. 
G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability. 
Rooms available during the afternoon. 
Rooms to be vacated by 10 am on day of 
departure, for departure from the Resort 
at 3 pm (breakfast and lunch included). 
Should any of these times change, the 
revised times will be given in your "Holiday 
Rendez-Vous".

TRANSFERS

Cancun airport (20 mins.)

Green Globe: 
International award 
recognising our resorts 
for their commitment to 
sustainable development

Practical Information


